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Forty—two years ago, Master Cheng Yen established the
Tzu Chi Foundation when she inspired thirty house—
wives to start a movement. Every day, they would save
two pennies of their grocery money to help those in
greater need. Tzu Chi has since blossomed into an orga—
nization of over five million members worldwide. In
addition to the four missions of charity, medicine, edu—
cation, and humanitarianism, Master Cheng Yen also
inspired us to leave our children a cleaner planet. Thus,
Tzu Chi has long been devoting its efforts to environ—
mental protection and recycling. We welcome you to
join us at the following events:

Date: April 20th (Sunday) —— Earth Day

Location: Tzu Chi USA Cleveland Service Center
(1541 East 38th Street, Cleveland)

Contact: 216—431-1212

Please join us to help clean our community’s parks.
Let’s work together to leave a clean and unpolluted
planet for generations to come.

Date: May 11th (Sunday) —— Mother’s Day / Bud—
dha’s Birthday / Tzu Chi Global Day

Location: Cleveland Service Center (1541 East 38th
Street, Cleveland)

Contact: 216-431-1212

You and your family are cordially invited to take part
in the celebration with us!

to the Commundty

{8.ifill 5 3k

2008 %03 H 31 H

v+ ST A b
ANFAAZ AR EE
W ERAETHE L
EREX YOS F-S
A G ERE B
R
AR ER EAFEE
BT — AR 4 3
R jﬁ“%ﬁ”ékiia»if'“i&mh”\“ﬁi&fk%—i %
RO S BEREG AT RIS ERTE %1
Foilh EAE, B b, AR RHIR I R R wDIC
— AR A ,’ﬁk%é’i Lo 18— B AR R 09 AT
7,

B4 B 20 B(EMHA) -
B AGE L 2 R B R
& 3E:216—431-1212
Wl 48 —Fe QAT A B AR IRIE G
#HIR
BHE3:5 A 11 B(EH#AH) -
s R L LK AR
E£E:216-431-1212
Wl 18 B R — A RS ST B 09 5 A B AT
1TERBAHE

4%%»‘(%%&?%/??}&315‘\@ VS
Tzu Chi Foundation U.S.A. Cleveland Serv1ce Center
1541 East 38th Street, Cleveland, OH 44114
Tel/Fax: 216—431-1212
http://www.tzuchi.org
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CIVIL SERVICE ANNOUNCEMENT

APPROVED C.S.C. MINUTES 3/14/08 ANNOUNCEMENT NO. 9
POLICE RADIO DISPATCHER (OPEN)

Public notice is hereby given by the Civil Service Commission of Cleveland, Ohio of an

Im

Open examination for the above mentioned classification.
SALARY
The prevailing salary range for this position as established by Ordinance of the Council of
the City of Cleveland is $11.00 — $18.71 per Hour.
FILING OF APPLICATION

Application must be made on the regular application form available at the Office of

the Civil Service Commission, 601 Lakeside Avenue, Room 119. No other form will be
accepted. APPLICATIONS WILL BE AVAILABLE FOR DISTRIBUTION FOR EN-—
TRANCE TO THE EXAMINATION FROM 8:30 A.M. ON FRIDAY, MARCH 28,
2008 UNTIL 4:30 P.M. ON THURSDAY, APRIL 3, 2008.
NOTE: APPLICATIONS WILL NOT BE ACCEPTED AFTER 4:30 P.M.
ON THURSDAY, APRIL 3, 2008.
THE CIVIL SERVICE COMMISSION’S POLICY IS THAT NO LATE FILING WILL
BE ALLOWED.

EXAMINATION INFORMATION

TYPE:  WRITTEN/TYPING

NOTE: EACH PORTION OF THIS TEST IS WORTH 50% OF THE
FINAL GRADE, HOWEVER, CANDIDATES MUST OBTAIN A MINIMUM
OF 30 WPM IN ORDER TO HAVE THEIR EXAM GRADED. FAILURE
TO OBTAIN 30 WPM ON THE TYPING PORTION OF THE EXAM WILL
RESULT IN AN AUTOMATIC FINAL SCORE OF ZERO.

NOTE: THE CIVIL SERVICE COMMISSION RESERVES THE RIGHT
TO REVIEW AND EVALUATE ANY AND ALL INFORMATION
CONTAINED IN THE APPLICATION OR RESUME. LACK OF HONESTY
WILL RESULT IN IMMEDIATE REMOVAL FROM THE ELIGIBLE LIST.

DUTIES OF THE POSITION

Operates the police radio equipment and dispatch police units as directed. Maintains

familiarity with the streets of the City and the various social agencies available to assist those
in need. Answers telephone calls from citizens, elicits pertinent information, analyzes situa—
tions and makes decisions as to the appropriate response. Writes out dispatch tickets and
assigns the proper priority code. Contacts other agencies when needed, that is, Fire, EMS,
Ultilities, Dog Warden, etc. Maintains the bank alarm board and follows proper procedures
in handling bank alarms. Performs any other duty as directed by proper authority. Follows
all operations and safety policies and safe work practices. Attends and participates in opera—
tions and safety training classes and demonstrates competence (demonstration of competence
may be determined by exam). Wears and properly utilizes safety equipment in accordance
with Divisional policy at all times.

MINIMUM QUALIFICATIONS FOR ENTRANCE TO THIS EXAMINA—
TION AS ESTABLISHED BY THE CIVIL SERVICE COMMISSION OF THE CITY
OF CLEVELAND ARE AS FOLLOWS:

A High School Diploma or GED is required. A valid State of Ohio Driver’s License
or State ID is required. Must be able to type at least 30 words per minute, less than 30
wpm is not acceptable. Must pass a criminal background check, drug test, and physical.
NOTE: Applicants will be required to pay a $10.00 (TEN DOLLARS) filing fee. Ap—
plicants who are currently employed in this position with the City of Cleveland are exempt.
However, that when an applicant is disqualified from taking an examination on the basis of
age, education or failure to meet other minimum entrance requirements, the fee paid by
such applicant shall be refunded to such applicant upon the applicant’s request in writing
made within ten (10) days after the date of examination. Any applicant who can provide
proof of unemployment, public assistance, or indigence is exempt from the filing fee.
NOTE:
the time of filing. Civil Service Commission will make copies for a standard fee.
NOTE:
Cleveland will have his/her name removed from the eligible list.

NOTE:
passing Scores shall have ten (10) additional points added to their grades. See accompanying

All copies of diplomas, licenses, certificates, and resumes must be presented at
Any applicant who resigns or is dismissed from employment with the City of
Those persons who are residents of the City of Cleveland and who received

list of acceptable forms of proof of residency applicants need to present at the time of filing.
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This program Is funded by
Ohio Department of Job & Family Services
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