Spanning three generations, Howard Hanna -the recognized
and honored leader in real estate, values each client and adheres to
an unwavering commitment to quality service.

In the market for Cleveland or Pittsburgh real estate Howard Hanna
aims at one central mission, to provide each of our clients with unmatched
quality service in the Pittsburgh or Cleveland real estate market. No matter
the community, no matter if you are buying or selling, Howard Hanna spe—
cializes in understanding the individual markets we serve.

Headquartered in Pittsburgh, Pennsylvania, Howard Hanna Real Es—
tate Services is the 4th largest full—service real estate company in the United
States. The company specializes in residential and commercial brokerage
services, mortgages, closings and title insurance, land development, appraisal
services, insurance services and corporate relocation. With 131 offices across
Pennsylvania, Ohio, New York and West Virginia, Howard Hanna's more
than 4,700 sales associates, staff and management are eager to assist you in
owning the home of your dreams.

The company’s role as an industry leader is based upon its extraordi—
nary expertise and marketing knowledge in developing innovative programs
that bring buyers and sellers together with the greatest amount of satisfaction
in the shortest amount of time.

Howard Hanna Real Estate Services was a national pioneer in the de—
velopment of a weekly television show highlighting homes that are listed for
sale. “The Showcase of Homes” airs in 5 metropolitan markets——Cleve—
land, Pittsburgh, Erie, Youngstown and Harrisburg——in order to reach the
largest number of viewers and households in the shortest amount of time.

Howard Hanna also is the only real estate firm in the nation to offer a

100% Money Back Guarantee, which means that if a buyer of a home listed
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by the company isn’t satisfied, Howard Hanna will buy back the home for
guaranteed 100% ofits purchase price.

The company provides convenient “One—Stop Shopping,” for home
purchases, thereby simplifying the home buying process by offering com—
petitive mortgage options, insurance, title, and escrow from one location.

In helping consumers realize the American Dream of home owner—
ship, Howard Hanna Mortgage Services provides numerous innovative
lending plans, such as the Buy Before You Sell home loan, which makes it
possible for buyers to purchase homes before selling their current homes.
Howard Hanna’s Apartment Dwellers Trade—In enables renters to purchase
homes without worrying about having both a mortgage and rental payment.
The company assumes a renter s lease so that he or she can be free to close
on the sale of a home. Through Howard Hanna’s Home Warranty pro—
gram, buyers are relieved of concerns about the condition of a home and its
mechanicals, which can result in a faster sale for sellers.

Howard Hanna gives back to the community through many philan—
thropic programs, including the Children’s Free Care program, which has
generated more than $5.5 million over the last 20 years to help children’s
hospitals in their mission of care for all children. The company also supports
a wide variety of other educational, health and social causes through out its
marketing areas.

Whether you are relocating to or from the Pittsburgh or Cleveland
real estate marketplace — finding a partner that can help you through the
process of buying or selling your property can sometimes be half the battle.
Howard Hanna stands apart to meet this need by utilizing and pioneering
innovative marketing strategies in Cleveland and Pittsburgh real estate.

Howard Hanna is an undisputed market and community leader in the
field of real estate, and one of the top family—owned companies in the U—
nited States.
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