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Justice Department Secures
Settlement with UPS to Resolve
Immigration—Related Discrimi-

nation Claims

WASHINGTON - The Department of Jus-
tice announced today that it reached a settlement
with United Parcel Service Inc. (UPS). The settle-
ment resolves the department’s claims that UPS
violated the Immigration and Nationality Act (IN-
A) when it discriminated against a non-U.S. citi-
zen by requesting that he present additional docu-
ments to prove his permission to work after the
worker had already provided sufficient proof.

“When checking an individual’ s permission
to work, employers cannot ask for more docu-
ments than necessary based on a worker’s citizen-
ship status,” said Assistant Attorney General Kris-
ten Clarke of the Justice Department’s Civil
Rights Division. “The Civil Rights Division is
committed to protecting workers from unneces-
sary document requests based on citizenship status
and national origin.”

The department’s investigation determined
that UPS discriminated against a newly hired law-
ful permanent resident in Jacksonville, Florida, by
asking him for his Permanent Resident Card and
“work visa,” to prove his permission to work,
even though he had already shown his driver’s li-
cense and unrestricted social security card, which
were sufficient proof. UPS asked for the addition-
al documents after getting a data entry error notifi-
cation from the propriety software program the
company uses to access E-Verify and verify work-
ers’ permission to work. When UPS received the
notification, the company asked the worker for
additional documents instead of checking for a
simple data entry error, as the company did when
it received such notices for U.S. citizen workers.

The INA’s anti-discrimination provision
prohibits employers from asking for unnecessary
documents — or specifying the type of documen-
tation a worker should present — to prove their
permission to work, because of a worker’s citi-

zenship, immigration status or national origin.
Under the settlement, UPS will pay a civil penalty,
train employees about how to properly handle no-
tices about data entry errors, and be subject to de-
partment monitoring.

The Civil Rights Division’s Immigrant and
Employee Rights Section (IER) is responsible for
enforcing the anti-discrimination provision of the
INA. The statute prohibits citizenship or immigra-
tion status and national origin discrimination in
hiring, firing or recruitment or referral for a fee;
unfair documentary practices; and retaliation and
intimidation.

Learn more about IER’s work and how to
get assistance through this brief video. Job appli-
cants or employees who believe they were dis-
criminated against based on their citizenship, im-
migration status or national origin in hiring, firing,
recruitment or during the employment eligibility
verification process (Form I-9 and E-Verify); or
subjected to retaliation, can file a charge. The
public also can contact IER’s worker hotline at
1-800-255-7688; call IER’s employer hotline at
1-800-255-8155 (1-800-237-2515, TTY for hear-
ing impaired); email IER@usdoj.gov; sign up for
a free webinar; or visit IER’s English and Spanish
websites. Subscribe to GovDelivery to receive up-
dates from IER.

Governor DeWine Launches South-
west Ohio Branch of the Ohio Narcotics

Intelligence Center

Law Enforcement Officers at SW Ohio ONIC

(WEST CHESTER, Ohio)— Ohio Gover-
nor Mike DeWine today officially launched op-
erations at the newest division of the Ohio Nar-
cotics Intelligence Center (ONIC).

The new southwest Ohio ONIC office is
staffed with criminal intelligence analysts and
computer forensic specialists who help local law
enforcement agencies trace drug trafficking orga-
nizations back to their ringleaders and suppliers
through intelligence-driven investigations.

Governor DeWine first launched the ONIC
in 2019 with offices in Columbus and Cleveland.
Due to statewide demand for ONIC's services,
Governor DeWine worked with the Ohio Gener-
al Assembly to secure additional funding to cre-
ate new offices in northwest and southwest Ohio.

ONIC-Toledo  offi-
cially launched last
week.

"As drugs contin-
ue to flow into our
country from the
southern border, the
expansion of our O-
hio Narcotics Intelli-
gence Center into
southwest Ohio
shows our state's on-
going commitment to
doing all we can to
rid our communities
of deadly narcotics,"
said Governor
DeWine. "Digital evi-
dence continues to play an increasing role in the
drug trade, and our ONIC teams offer expert
criminal intelligence and technical forensic sup-
port to help our local law enforcement officers
intercept drugs and dismantle drug trafficking or-
ganizations."

Since the ONIC’s inception, intelligence
analysts and forensic specialists have assisted in
nearly 2,000 criminal investigations involving the
extraction and analysis of more than 4,300 cell
phones, over 5 million images and videos, and
more than 5 million text messages.

The Ohio Narcotics Intelligence Center is a
division of the Ohio Department of Public Safety.
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