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is on your side

Wherever life takes you, we’re there.

Life is full of uncertainties and sometimes you need someone to help
guide you through it all. At the Hec Hixson Insurance Agency, we special-
ize in finding customized solutions for your financial and insurance needs.

We speak Chinese (Mandarin and Cantonese)

Amy Lee

Hixson & Malinowski Agency

5530 State Rd. Ste 1, Parma, OH 44134.
216-965-0669; www.nationwide.com
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You may not have to go to Cleveland Court
Because of COVID-19, there are different ways to take
care of legal matters. Visit www.cmcoh.org to get options for
tickets (traffic/ parking/ waste collection)
Also see details about small claims (less than $6,000) or
civil weddings.
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Get vaccinated ‘}Udag Friends anj

Call to schedule your COVID vaccine:
- Akron: 1(234) 300-3400
= Cleveland: 1(216) 361-1223

join our
play

ASIA'S ICHC ASIA'S ICHC
CLEVELAND AKRON

2999 PAYNE AVENUE 370 EAST MARKET STREET
STE. 140 AKRON, OH 44304
CLEVELAND, OH 44114

216-361-1223 234-300-3400
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Scammers impersonating law enforcement

Scammers often pretend to be from an offi-
cial agency when they contact victims. The scam-
mers think this will make you take their claim
more seriously. However, there is a new part to
this common scam: some scammers are now able
to make convincing fake badges and other official
documents.

The scam starts when you receive a call,
text, email, or other form of communication
claiming to be from a law enforcement or govern-
ment agency. Scammers will pretend to be any-
one, from the Internal Revenue Service (IRS) to
U.S. Immigration and Customs Enforcement
(ICE).

In the message, the scammer will tell you
there is a problem that you need to resolve imme-
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By: Better Business Bureau? Serving Greater Cleveland

diately, usually by sending Don’t give in to pres-
sure. Even if the threats
scare you, do not act im-
mediately. Hang up or ig-
nore the message. If you
think there is a possibility
you have been contacted
by a real law enforcement
agent, call the agency di-

rectly using a non-emer-

them a fee. Scammers will
threaten fines, arrest, or other
punishments in an attempt to
scare you into doing what
they want. In the new addi-
tion to the scam, if you are
unsure, the scammers will of-
fer to text or email doctored
credentials to you to confirm
their identity. The badge is ei-
ther stolen or has been edited
to include a different name. strangers. Scammers will

BBB Serving Greater probably ask you to wire
Cleveland offers the tips below to help you avoid funds or buy prepaid gift cards to pay the required

gency number.
Never send money to

this scam: “fines.” Scammers prefer to receive money this

A 2
Zoom Meeting |D: 810 4009 9285

Passcode: 697963
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way because it is hard to trace. Plus, you won’t
be able to get your money back.

Guard your personal information. Don’t

share information like your address, social securi-
ty number, or bank account information without
first making sure you are speaking to a legitimate
official - even if they already have some of your
information.
Don’t answer messages from strangers. Don’t
click on links or attachments in messages from
strangers. They are probably part of a phishing
scam. Block unsolicited calls and text messages
immediately.

Questions Reach out to your BBB at
216.241.7678 or email mybbb@cleveland.bbb.
org. For more news and tips visit BBB.org.
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Governor DeWine Releases New Educational
Tool to Prevent Distracted Driving by Teens

(COLUMBUS, Ohio)— Ohio Governor
Mike DeWine and the Ohio Traffic Safety Office
(OTSO) today released a new educational video
for use by parents, teachers, and driver education
instructors to help them explain the dangers of dis-
tracted driving to teens.

The light-hearted video is targeted toward
youthful drivers and features a pair of young hosts
answering the distracted driving questions that in-
structors get the most.

"This new educational video uses a light
touch to engage young drivers on this incredibly
serious topic," said Governor DeWine. "By using
young drivers to deliver this message, we hope the
important safety lessons stay with Ohio's teenagers
every time they get behind the wheel."

According to the Ohio State Highway Patrol,
there have been more than 69,000 distracted driv-
ing crashes in Ohio since 2017, including 2,060 fa-
tal and serious injury crashes. In 40 percent of
these incidents, drivers were between the ages of
15-24.

“Reducing crashes on Ohio roadways is one
of our top priorities,” said OTSO Director Felice

Moretti. “With more distractions now than ever
before, it’s important to teach our young drivers
that the road demands your attention when you’re
behind the wheel. This video demonstrates that
point in a creative and engaging way.”

Ohio traffic laws include several penalties for
driving distracted:
* In Ohio, distracted driving is considered a prima-
ry offense for drivers under 18, which means that
teens can be pulled over if a law enforcement offi-
cer sees them using their mobile device in any
way.
* Drivers who are cited for distracted driving face
a fine of $150, and teen drivers face an additional
60-day license suspension.
* An additional $100 fine can be levied for dis-
tracted driving if it occurs during the course of
committing a moving violation. The additional
fine can be waived if the offender attends a dis-
tracted driving education course.
The new distracted driving video will officially be
unveiled tomorrow at the Ohio State Highway Pa-
trol's booth at the Ohio State Fair. You can also
watch the video on the Ohio Department of Safe-

ty's YouTube page.

The new video is another step in
Governor DeWine's comprehensive
plan to improve the safety of Ohio's
roads. In 2019, he directed the Ohio
Department of Transportation
(ODOT) to put focus on improving
the 150 most dangerous intersections
in the state. To help address uninten-
tional motor vehicle crashes, which
are one of the leading causes of death
for teenagers and young adults in O-
hio, Governor DeWine also launched
the "Ready, Test, Drive!" virtual driv-
er assessment program to more accu-
rately assess new drivers' road readi-
ness and help identify skills needing
improvement. In 2020, Governor
DeWine formed the Ohio Traffic
Safety Council to coordinate and
monitor all statewide safety initiatives;
launched a new work zone traffic en-
forcement plan in coordination with
ODOT and the Ohio State Highway

First Lady Fran DeWine Hosts Cooking Class
& Book Reading for Kids at the Ohio State Fair

Patrol; and awarded grants to juvenile courts to help them give
young drivers more access to advanced driver training.

Earlier this year, Governor DeWine also announced an in-
crease in Ohio's yearly funding allocation for local bridge pro-
jects by $47.5 million for the next five years and announced an
investment of $51 million into new traffic safety improvement
projects to address an increase in pedestrian-involved traffic
crashes and fatal roadway departures on state and local roads.

OTSO, a division of the Ohio Department of Public Safe-
ty, focuses on a mission to save lives and reduce injuries on O-
hio’s roads. Last year, OTSO awarded over $31 million in
grants to be used for projects such as traffic safety education,
enforcement, and engineering.
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Governor DeWine Announces
Expanded Eligibility for Utility

First Lady Fran DeWine helps kids at
the Ohio State Fair as they make
their very own pizza.

(COLUMBUES, Ohio)—Ohio First Lady
Fran DeWine cooked pizza with kids
and read an Imagination Library book
today at the Ohio State Fair to promote
Dolly Parton’s Imagination Library of
Ohio.

First Lady DeWine hosted two
hands-on  cooking demonstrations.
Children took turns grinding wheat,
while she talked about how wheat can
be used in making pizza dough and oth-
er food. Kids then rolled out their own
pizza dough and added toppings, in-
cluding some vegetables from the gar-
den at the Ohio Governor’s Residence.
While the pizzas cooked, the First Lady
read "The Little Red Hen" to all of the
kids, and afterwardthe kids ate their
pizza with the First Lady.

"I love cooking with kids at the

Ohio State Fair, just like
I do with my grandchil-
dren often. It’s fun to
watch them make their
own creations, as we talk
about where their food
comes from," said First
Lady DeWine. "I also re-
ally enjoy reading to
young kids. The more
we all read with chil-
dren, and help them dis-
cover a love for reading,
the more they benefit as they get ready
for kindergarten.”

To promote Dolly Parton’s Imagi-
nation Library of Ohio, First
Lady DeWine hosted a book
reading for kids at the Ohio

Department of Commerce's
fair booth, "The Commerce
House."

The Commerce House at g
the Ohio State Fair represents
all the different ways the De-
partment of Commerce is able
to protect Ohioans as they
make important decisions in
their life, from investments to
purchasing a home. The living
room, kitchen, and bedroom are filled
with resources for consumers.

First Lady DeWine read "The
Very Hungry Caterpillar" and "Shh!
Bears Sleeping" alongsideOhio Depart-
ment of Commerce Director Sherry

Maxfield. And she encouraged all little
ones to sign up for the Imagination Li-
brary if they aren’t already enrolled.

Dolly Parton's Imagination Li-
brary of Ohio mails one age-appropri-
ate book to enrolled Ohio children each
month until their fifth birthday. The
program is free to Ohio families. In Au-
gust, 327,743 children will receive their
monthly book, which means 45% of el-
igible children are enrolled in the pro-
gram.

Parents and guardians interested in
enrolling their child in the Imagination
Library program can visithttps://o-
hioimaginationlibrary.org.

First Lady DeWine, Governor
DeWine, and Department of Com-—
merce Director Sherry Maxfield pose
with kids at the Fair after a book
reading to promote Dolly Parton’s
Imagination Library of Ohio.

Assistance Program

(COLUMBUS, Ohio)—Ohio
Governor Mike DeWine today an-
nounced that more Ohioans are now el-
igible for electric and natural gas assis-
tance from theOhio Department of De-
velopment and Public Utilities Com-

mission of Ohio (PUCO).
This afternoon, Governor
DeWine signedExecutive Order

2022-12D, which authorizes the Ohio
Department of Development to work in
partnership with PUCO to implement
emergency rules that increase the in-
come threshold for Ohio'sPercentage of
Income Payment Plan (PIPP). The
threshold will change from the current
150 percent of the federal poverty level
to 175 percent. The Ohio Department
of Development has jurisdiction over
PIPP for electric service, and PUCO
has jurisdiction over PIPP rules for nat-
ural gas service.
“With the ris-
ing costs of com-
modities, Ohioans
are finding it harder
to pay their utility
bills,” said Gover-
nor DeWine. “By
expanding eligibili-
ty for utility assis-
tance programs,
more Ohioans will
get the help they
need to pay their

bills and keep their homes cool in the
summer and warm in the winter.”

PIPP helps eligible Ohioans man-
age their energy bills year-round. Utili-
ty payments are based on a percentage
of the monthly household income and
are consistent year-round. Customers
that make their payments on-time and
in-full may have the balance of their
bills eliminated.

The new income levels are:

There are approximately 4.5 mil-
lion regulated electricity customers and
3 million regulated natural gas cus-
tomers in Ohio.

An overview of available energy
assistance programs, can be found be-
low andon the Governor's website.
PIPP eligibility, enrollment, and other
assistance program information is
available on theDevelopment’s websi-
teor by visitingenergyhelp.ohio.gov.

Expanded Eligibility for Uﬁllty
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Governor DeWine Celebrates the Opening of the Ohio State Fair

by Welcoming a New Playground and Planting a Tree

Governor DeWine Celebrates Opening Day at
the Ohio State Fair,Governor DeWine, First
Lady DeWine, Lt. Governor Husted, and Second
Lady Husted cut the ribbon celebrating the
opening day of the 2022 Ohio State Fair.

(COLUMBUES, Ohio)—Today, Ohio Gover-
nor Mike DeWine, First Lady Fran DeWine, Lt.
Governor Jon Husted, and Second Lady Tina
Husted celebrated the grand opening of this year's
Ohio State Fair.

"It is so good to be back at the Ohio State
Fair, it's very, very exciting," said Governor
DeWine. "The fair offers us 12 days to come to-
gether and celebrate the great state of Ohio and ev-
erything we have in common."

Following a cabinet meeting at the fair-
grounds and the celebratory ribbon cutting cere-
mony, Governor and First Lady DeWine joined
members of their family to enjoy the sights and
sounds of the fair and to sample the fair's signature
food selection.

Governor DeWine and his family also joined
Ohio Department of Natural Resources (ODNR)
Director Mary Mertz to celebrate the official open-
ing of the new Exploring Oil and Gas in Ohio ac-
cessible play area at the fair's Natural Resources
Park.

“The Natural Resources Park offers a slower
pace for families to learn about our state’s re-
sources,” said Governor DeWine . “This new play
area not only teaches children about the oil and
gas industry, but it gives them a fun way to stretch
their minds and work out their energy while enjoy-
ing the state fair.”

ODNR consulted with Opportunities for O-
hioans with Disabilities to create this accessible
space that all visitors can enjoy.

“We know how important play is to children of all
ages and abilities and this new addition to our park
offers amazing and low impact entertainments for
kids at the state fair,” ODNR Director Mertz said.
“All visitors will enjoy learning about mineral ex-

ploration, transportation and production while our
youngest guests cantake a break from the midway
to run and wiggle.”

Governor DeWine and First Lady DeWine
plant a bur oak tree with their grandkids at the
Ohio State Fair.

In keeping with tradition, the Governor also
planted a bur oak tree in the Amphitheater at the
Natural Resources Park at the Ohio State Fair on
Wednesday evening. Governor DeWine has plant-
ed a tree at the Natural Resources Park each year
that he’ s been Governor.

“I am honored and excited to continue the
tradition of planting trees at the Ohio State fair-
grounds,” said Governor DeWine. “All the trees
planted by governors in the past contribute to the
health and well-being of all Ohioans by providing
shade, improving air quality, and creating wildlife
habitat.”

The diverse species of trees planted in and

near the amphitheater over the years helped the
Natural Resources Park to become an official ar-
boretum in 2015. With more than 100 species rep-
resented, the park is designated as a Level Il-ac-
credited Arboretum through the ArbNet Arbore-
tum Accreditation Program.

To conclude the day, the DeWines and sever-
al of their grandchildren stayed at the fairgrounds
to spend the nightin a yurt at the Natural Re-
sources Park.

For decades in Ohio, many Governors have
chosen to follow the tradition of spending the night
at the Ohio State Fair.

Governor DeWine, First Lady DeWine, and
several of their grandkids sit outside of their camp-
site in the ODNR Natural Resources Park.

The ODNR Natural Resources Park is in the
southeast corner of the fairgrounds and is open
from 10 a.m. to 7 p.m. daily during the Ohio State
Fair. All the activities in the park are free with ad-
mission to the Ohio State Fair.

Governor DeWine and Family Overnight at the
Fairgrounds
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Family Activities Passport to Peace
Free Parking at VA & Cleveland Metroparks

ClevelandOneWorldDay.org

#0OWD2022CLE
Peace Through Mutual Understanding
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Since I was a little girl, I had been always looking up to fire-
fighters. They are super brave, selfless to fight for fires and catastro-
phe-savers even if sacrificing their own lives. They are most close to
God. They are men who I trust.

But today I honorably witnessed our Woodmere Village fire
department Chief Gina DeVito-Staub being sworn in as the first fe-
male top fire official in Cuyahoga County by Ben Holbert - Wood-
mere Village Mayor. Our county council lady Meredith Turner host-
ed the ceremony. Ohio Senator Kenny Yuko, Moreland Hills Mayor

EFEBAEEARIMMAMENTERE
JE BB 3K T ) E BUR B2

YR Jenny B D E T ER/NERHRRBERBERF
EEE® SR RRE,

E n July 20, Goldman Sachs

10k Small Business Voice
Day, 1 joined my fellow small
business owners and had the op-
portunity to meet U.S. House of
Representatives Shontel Brown
(Ohio’s 11th district) and Tim
Ryan (Ohio’s 13th district) in
front of Capital Hill, and Sena-
tor Rob Portman in Baseball
~ Stadium National Park. We
_ were able to voice our interests:
renewing the employee reten-
tion tax credit that ended in
2021, creating a new tax credit
for hiring and retention, increas-

ing access to capital, controlling gas
prices and inflation, improving the
supply chain, increasing quality
childcare funding/tax credit, and
simplifying the government con-
tracting process for small business
applications.

Rep. Tim Ryan spent the most
time listening and talking with most
numbers of individuals from our

‘What kind of lady Chief Gina is to have one state Senator, four may-
ors and so many leading fire officials to come for her swearing-in
ceremony?

partment, Chief Gina has a solid and broad education and training
background: biology, business, leadership and fire suppression. She
holds a degree in biology from Hiram College, and an MBA and
Masters in Leadership from Grand Canyon University in Phoenix.
She is a also graduate of the National Fire Academy’s executive fire  FI&{5

self always “be ready” to give out her life to save others!
Chief Gina has beautiful smile with an amiable aura. She
stands there like a lighthouse where you watch for charting out of

Besides 25 years of service experience in Twinsburg Fire de- dangers. Congratulations, Chief Gina!!!

(EEBE T, #2477 Chief Gina {Jf5E , {F5H]
ﬁkkﬁéﬁ@%ﬁ@% CEO, &=WpEfE+, T i PR+, A
WA (EE BT AR 2GS, A e
R EHF%B g, RS R AR R BRI

sues are already being worked on. Why did
Goldman Sachs spend millions of dollars to
organize us to meet with these politicians to
give our input on issues? Why did politicians
and our small business owners (suffering 90
degrees under the sun) meet to talk over is-
sues the federal government is already aware
&Y of? I think this is what the American bot-
tom-up democratic process is about: extend-
ing to each individual the right to voice their
own interests to government in a civilized,

group. From his conversation
with my fellow small business
owner, Teresa Goski, I got to
know that he is much into well- g
ness and has supported a fitness
tax credit. Rep. Ryan is current-
ly running for U.S. Senator.
Wellness is my business, defi-
nitely he won me over on this
point. Styled in her chic light
blue blazer, Rep. Shontel Brown |,
gave us an overview of the cur-
rent U.S. administration’ s achievements in the past two years. She es-
pecially mentioned $1.6 billion of debt to HBCUs (historically Black
Colleges and Universities) has been discharged. This had never been
done before. A lot of people don’t know. Rep. Brown spoke very ar-
ticulately and passionately to our group. She is a charm!! Senator Port-
man grew up in a small business family background in Cleveland.
From his interactions with us, he definitely shares our pain and knows

open manner.
8 B SCHAIE 25 I — (B AR RO 2 A M AR
ARSI DR B , BUN E B RS ERT,

our creative side. He is going to retire from public service, returning to
the private sector this year.

I grew up in Communist and Socialist China. Hon-
estly speaking, I benefited from a free public educa-
tion from elementary to high school and from a sub-
sidized college education in China. I am deeply
grateful for that. But I was never educated to com-
municate my interests to politicians. Sacrificing
self-interest and taking the govern ment’s orders
B were promoted as virtues. U.S. Representatives and
Senators know quite well about all the above issues
small business owners raised and some of those is-
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#68: TCL65S546TV-1: 65" Class 5-Series QLED 4K UHD Smart Google TV
#69: TCL65S546TV-1: 65" Class 5-Series QLED 4K UHD Smart Google TV
#70: UCA Fundraising Wine Sales ends by 8/15/2022
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Giving back? Charities laud Columbia Gas in $212 million rate hike case

Charity groups often depend on utilities for funds to do good works, but rate hikes by those utilities

can impose more stress on low—income people the nonprofit groups serve.
By Kathiann M. Kowalski

This article is provided by Eye on Ohio,
the nonprofit, nonpartisan Ohio Center for Jour-
nalism in partnership with the nonprofit Energy
News Network. Please join the free mailing lists
for Eye on Ohio or the Energy News Network, as
this helps provide more public service reporting.

Central Ohio’s LifeCare Alliance is a life-
line for tens of thousands of seniors and medical-
ly challenged residents. The Columbus-based
charity delivers meals and healthcare to people
who need help staying in their homes due to age
or other issues. Those people are especially vul-
nerable to inflation and high energy prices.

“We have a lot of people who either do not
have air conditioning in an old house or they
can’t afford to turn it on,” LifeCare’s president
and CEO Chuck Gehring told NBC News in June
as a heat wave baked the region. “A lot of them
won’t turn it on because they’re afraid if they
can’t pay their bills they’ 1l get evicted.”

Gehring took a different tone just days ear-
lier when he spoke at a June 9 hearing in a case
where Columbia Gas wants the Public Utilities
Commission of Ohio to allow a $212 million rate
hike. Gehring praised the utility for both its char-
itable contributions and its benevolence toward
clients on utility disconnections.

In response to questions from attorney An-
gela O’Brien of the Office of the Ohio Con-
sumers’ Counsel, Gehring said that for many of
LifeCare’s clients, how much they owe matters
less than whether the gas gets shut off, and in that
regard Columbia Gas has been a valued partner.
“We support Columbia Gas and all that they do
in the community here,” he said.

Gehring was not the only nonprofit leader
to praise Columbia Gas as it asked regulators to
let it triple a fixed monthly distribution charge
from $16.75 to $46.31. Officials for the United
Way of Central Ohio, the Children’s Hunger Al-
liance, the Ohio Energy Project, Besa, and the
Community Shelter Board also voiced thanks
and support for the utility at the June 9 hearing.

None gave direct answers when O’Brien
asked if they support the higher charges or in-
quired how the rate increases would affect the
vulnerable populations they serve.

“I can’t speak to that,” Besa founder and
CEO Matthew Goldstein said, “but what I can
speak to is how Columbia Gas is that strong
community partner and how they show up in this
community with the nonprofits that have already
spoken.”

The Ohio charities’ display of gratitude
before state utility regulators raised alarm bells
for Dave Anderson, policy and communications
manager for the Energy and Policy Institute. A
2019 report by the nonprofit utility watchdog
group documented dozens of cases in which
charities that got donations from utility compa-
nies took political action favoring the companies.

“The main concern is that utilities like
Columbia Gas use charitable giving for political
and regulatory influence,” Anderson said. “And I
think this is a great example of that.”

Close ties

Columbia Gas serves about 1.4 million
customers in central and eastern Ohio. Its parent
company, NiSource, owns utilities in five other

states.

Nonprofits that testified in support of
Columbia Gas in its rate case spoke about receiv-
ing financial gifts from the utility or its parent
company. They also shared examples of how
company employees volunteered their time to
help causes.

“Columbia Gas is *** proud of its support of
community partners through financial contribu-
tions from the NiSource Charitable Foundation, a
corporate foundation separate from Columbia
Gas,” said Eric Hardgrove, director of state com-
munications for NiSource. He added that cus-
tomer dollars are not used to fund its donations.
Ohio law would generally bar that use in any
case.

The NiSource Charitable Foundation dis-
persed nearly $7.5 million in charitable donations
in 2020, according to extracted data from its IRS
filing. Sophia Fifner, the foundation’s executive
director, declined to provide the full Form 990
report to the Energy News Network before the
IRS posts it
online, al-
though feder-
al law gener-
ally requires
that  returns
be provided
in response to
requests.

In 2019,
the most re-
cent year
posted, the
501 (¢) 3)
gave
$200,000 to
the  United
Way of Cen-
tral Ohio. An-
other $12,720 went to the LifeCare Alliance.

In addition to donations and volunteer time,
data from the Accountability Project and other
sources show the utility also has some personal
relationships with various nonprofits:

e NiSource executive vice president Donald
Brown is a former board of trustees chair for the
United Way of Central Ohio.

e Columbia Gas program manager Ryan Stred-
ney is on the board of the Ohio Energy Project.

e NiSource’s vice president for strategy and
risk operations, Brett Radulovich, is on the Chil-
dren’s Hunger Alliance’s regional advisory
board.

e Ellen Macke, director of government and pub-
lic affairs for Columbia Gas, is a Besa board
member.

e A retired NiSource vice president, Carl
Levander, was on the board of LifeCare Alliance
through late 2020.

e Darnita Bradley, now with JobsOhio, was a
manager of government affairs and economic de-
velopment at Columbia Gas for 20 years. She
was a trustee at the Community Shelter Board
from 2010 through 2019.

Appearance of influence

Critics cautioned that the charities’ support
for utility rate hikes could backfire on them and

their organizations’ clients.

“We appreciate the work of charities. But it
is awkward and unhelpful for consumers when
charities receiving donations from Columbia Gas
show up to testify in support of the utility at a
PUCO hearing on Columbia’s $212 million rate
increase filing,” said Merrilee Embs, spokesper-
son for Ohio Consumers’ Counsel Bruce West-
on.

“The charities’ testimony in support of
Columbia Gas at the PUCO could give the un-
wanted appearance that a utility’s charitable giv-
ing is connected to utility influence,” Embs said.
“No one involved should want even the appear-
ance of any strings attached to the utility’s good
initiative to support charity.”

The charities’ praise for Columbia Gas also
troubled Sunrise Columbus member Joseph
Glandorf, who also spoke against the utility’s
rate hike at the same hearing where the nonprofit
leaders spoke. “I wonder: did they come here of
their own accord, or did Columbia ask them to?”

he asked.
: In an e-
§ mailed state-
ment, Life-
Care’s  di-
rector of
strategic
communica-
tions Tricia
Strahler said
Gehrig
stands by his
testimony.
Echoing
points
examples
from it, she
said
NiSource has
been a strong partner and worked together with
LifeCare “to help ensure that those most in need
do not lose their utility service in their time of
greatest need and greatest stress.”

“I can honestly say that in my 21 plus years
at LifeCare Alliance, not once have we gone to
Columbia Gas on behalf of a client, and had the
gas shut off for non-payment,” Gehring said in
the statement.

Ohio law prohibits utility shutoffs when
customers have certain medical conditions and
give notice. Otherwise, Columbia Gas shut off
customers’ gas more than 59,900 times from
June 2021 through May 2022. That number was
the highest reported by all gas utilities in Ohio
this past year.

None of the other five nonprofit organiza-
tions responded to follow-up questions from the
Energy News Network. NiSource’s Hardgrove
would not say whether the company communi-
cated with the nonprofits about the hearing be-
forehand.

However, emails among representatives of
NiSource, the strategy firm Shumaker Advisors,
and the Columbus Recreation and Parks Depart-
ment apprised the parks department in advance
about the June 9 hearing.

“I also look forward to meeting you in per-

and

son next week. Thank you again for your support
and partnership!” wrote Columbia Gas’s Macke.

Parks director Bernita Reese testified at the
June 9 hearing about Columbia Gas’s good
works. Fifner at the NiSource Charitable Founda-
tion also is one of her former work colleagues.

A 2021 study in the Quarterly Journal of E-
conomics concluded that nonprofits that got cor-
porate funding were more likely to comment on
rules the donor companies also commented on.
Compared to other nonprofits, the corpo-
rate-funded nonprofits’ comments also were
closer in content to those made by the donor
companies. And regulators’ remarks on final
rules were more similar to those of the compa-
nies when recent grantees submitted comments.

Ideally, regulators should be aware that
companies engage in strategic philanthropy. “At
a minimum it would allow regulators to weight
input taking into account its independence of
lack thereof,” said Raymond Fisman, one of the
study authors and a professor of behavioral eco-
nomics at Boston University.

Members of the public also can “put pres-
sure on legislators to impose greater transparency
on the process,” Fisman suggested.

Rate case continues

Columbia Gas is requesting a 27% increase
in its base rate, which covers the cost of deliver-
ing natural gas to customers but not the fuel it-
self. NiSource’s Hardgrove said that Columbia
Gas has not increased that rate in 14 years, and
most customers would pay about $10 more per
month.

But those bills have steadily risen as riders
increased ratepayers’ bills. An infrastructure re-
placement rider started out at about $0.31 per
month in 2008. The rider now costs $12.91 per
month. A capital expenditure program rider start-
ed in 2018 was initially $3.51 per month. Resi-
dential customers now pay $5.91 monthly.

Fuel costs for customers have also risen.
Columbia Gas’ standard choice plan price of
$1.56 per hundred cubic feet in May and June is
four times the 39 cents that plan’s customers
paid during those months in 2018. Some cus-
tomers are in community choice aggregation
plans or shop around for other natural gas suppli-
ers.

On July 28, Columbia Gas asked the PUCO
to reschedule the case’s evidentiary hearing to
October 18, in order to allow more time for set-
tlement discussions. However, there’s a big gap
in some of the parties’ positions.

PUCO staff has recommended a smaller
revenue increase ranging from $35.2 million to
$57.6 million per year, while the Office of the O-
hio Consumers’ Counsel has said the increase
should be only about $10 million.

Columbus resident Tiffany Pinto was
unswayed by the charities’ testimony in June. As
the final speaker at the hearing, she talked about
how the rate increase would affect her as a cus-
tomer and a donor.

“I contribute to some of these organiza-
tions,” Pinto said, “and as a ratepayer, I will have
less money in my disposable income to support
these organizations.”
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A judge in Southern California embraced a
new state law allowing victims to claim coercive
control, that was designed to tip the balance in fa-
vor of women seeking child custody and restrain-
ing orders.
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